XUNO Account Setup & Mobile App Guide

Step 1: Welcome Email from XUNO

You will receive a welcome email from XUNO. This email will look like the one below.

Welcome to XUNO at Moil Primary School

Moil Primary School <no-reply@xuno.com.au>
To AmritLamichhane
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Thu 13/02/2025 9:42 AM

‘CAU'I'ION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the sender and know the content is safe. ‘

Hi Amrit,

Welcome to XUNO at Moil Primary School. This introductery email will help you to setup your account and sign-in.

KUNO keeps your team on the same page and your parents happy with a host of features designed around communication, helping students progress, and building informative student

profiles.

These are your login details:

Portal: https://moilps.xuno.com.au
Username: amrit.lamichhane or amrit.lamichhane @education.nt.gov.au
Password: Click Here

If you have any probl

Thanks!

Moil Primary School
Sent from XUNO

Step 2: Set Your Password

In the email, click on the link to set your password.

uestions please don't hesitate to contact Moil Primary School on .

You will be redirected to a page where you can create a new password.

Important: Before you can create your password, you must enter an authentication
code. Do not close this page until you’ve entered the authentication code, which will

be sent to you in a separate email.

Your new passwor:

nclude at least o

character.

~

Cenee

Moil Primary School

A password reset email with an authentication code will be sent
to your mailbox within the next 5 mins. Please do not close or
refresh this window until you have entered the authentication
code and the new password into the fields below.

d should be at least 8 characters in length and
e upper case letter, one number, and one special




Step 3: Receive Authentication Code

e XUNO will send you a separate email containing an authentication code.

XUNO Password Reset
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To Amvit Lamichhane Thu 13/02/2025 3:44 AM

(D¥ there are problems with how this message is isplayed, cick here to view It in 3 web browser.

CAUTION: This email originated from outside of the Do not click links or open unless you recognise the sender and know the content is safe.

Hi Amrit,

We've recelved a request to reset your password. If this was you, simply enter the code below into your browser to reset your password. Just remember, this code is only valid for an hour

If you don't want to change your password or didn't request this, just ignore and delete this message. Tg kegp your account secure, please don't forward this email to anyone.

Moil Primary School
Sent from XUNO

Step 4: Enter Authentication Code & Create Password

Once you have received the authentication code, enter it on the page to complete
your password setup.

Moil Primary School

A password reset email with an authentication code will be sent
to your mailbox within the next 5 mins. Please do not close or
refresh this window until you have entered the authentication
code and the new password into the fields below.

Your new password should be at least 8 characters in length and
include at least one upper case letter, one number, and one special
character.

After creating your password, your account is all set up. You can now log in to XUNO
by visiting https://moilps.xuno.com.au/ or by downloading the app from the App Store
or Google Play Store.



https://moilps.xuno.com.au/

Step 5: Download XUNO Family App

Go to play store or App store and search for XUNO Family and download it.
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Step 6: Select Your School
o After downloading and opening the XUNO Family app, you must select your school.

e Choose Moil Primary School from the list of available schools.

SIGNIN

Please Select a School

Moil Primary School
OR

=- Sign-in with Microsoft

G sign-in with Google

Having problems logging in?




Signing in to the XUNO Parent and Student Portal

This article is for parents, carers and students at schools using XUNO to explain how to sign
in to XUNOQ's portal on your Web browser.

Every school has a different XUNO website address. Your school can tell you yours if you do
not know the URL. It is usually something like "https://yourschool.xuno.com.au".

You can sign in to XUNO on any internet browser, but the best options are either Google
Chrome or Microsoft Edge. You can also use a browser that you access with your mobile
phone or tablet. Note that this is different to using the XUNO Family app.

To sign in to XUNOQ's Parent or Student Portal:

e Open your internet browser on your computer, mobile device or tablet, and navigate to
the XUNO web address that your school has provided to you. If you do not have the
web address, please contact your school.

¢ You will see this login screen:

You can sign in using your XUNO username and password (1), or by using the Sign-in with
Microsoft (2) or Sign-in with Google (3) button. These three options are explained below:



1. XUNO username and credentials: Your XUNO username can be either
your user code or your email address. The user code will have been included
in the welcome email sent to you when your school invited you to begin using
XUNO. The email address must be the one that your school has recorded for
you in their records. You can always use either your user code, or your email
address, to log in to XUNO.

When you are first invited to XUNO by your school, the welcome email will
guide you through the process of setting up a password.

Enter your username and password, then click the sign-in button.
f you have forgotten your username or password then please follow the steps
in this article to recover your details.

2. Sign-in with Microsoft : If your school has Microsoft Single Sign-on (SSO) set
up, you will see this button. You can click on the button and use your Microsoft
username and password to log in. The Microsoft email address you use to sign
in using this method must be the same email that the school has recorded for
you in their records.

3. Sign-in with Google: If your school has Google Single Sign-on (SSO) set up,
you will see this button. You can click on the button and use your Google
username and password to log in. The Google email address you use to sign
in using this method must be the same email that the school has recorded for
you in their records.

e You'll be taken through a brief introductory welcome tour when you first sign in. We
recommend that you take the tour to familiarise yourself with the XUNO Portal. You
can also retake the tour at any time by clicking on the Options menu then Take a Tour


https://docs.xuno.com.au/knowledge/forgot-your-username-or-password

